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Welcome to the Seƫngs menu opƟons secƟon of The Farmers Bank SMART Online Banking 
Guide.  This is your tool to navigaƟng the Seƫngs menu opƟon in our updated online banking 
program.  This guide was designed with you, the user, in mind.  This guide is a conƟnuaƟon of 
the Welcome to The Farmers Bank SMART Online Banking Guide and will look at the Seƫngs 
menu opƟon in more detail. 
 
The Seƫngs menu opƟons allow you to complete a wide range of items to make banking with 
The Farmers Bank even easier.  Once you are logged into your SMART Online Banking, click the 
Seƫngs tab in the menu opƟons to see everything you can do.  Each of the seƫngs available 
will be described on the following pages.  
 

 



The Farmers Bank  
SMART Online Banking  

 
 

2 
 

If you are interested in receiving alerts related to your account, be sure to check out the Alert 
Seƫngs opƟon.  You can choose to receive a text message, an email or a noƟficaƟon in your 
SMART Online Banking account.  And there are 30+ items that you can set to be alerted about.   
 
The Alert Seƫngs opƟon defaults to the Security Alerts, where you will find 19 different alerts 
that you can turn off or on with the toggle switch on the right-hand side of the screen.  Scroll 
through them all to decide which alerts best suit your wants and needs. 
 

 
 
If you need to change how you are receiving the alerts (whether they come by text, email or 
noƟficaƟon), you can do that by clicking Edit Delivery Preferences. 
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You can set a variety of other alerts under these opƟons: Account, History, Online TransacƟon 
and Reminder.  Because there are so many opƟons, the following pages only include one 
example of each type of New Alert that can be set.   
 

 
 
You can click the Go back buƩon on any alert if you’ve clicked the wrong opƟon and start again. 
 

 
 
There is also a  Back to Alerts opƟon at the top of each alert page to take you back to the 
Alerts opƟons. 
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Account Alerts allow you to select any of your accounts that you have access to in SMART 
Online Banking and set up alerts to receive noƟficaƟons.  You can choose to be noƟfied if your 
balance falls below a certain threshold like this example here: 
 

 
 
You can change the balance type, frequency, amount and delivery method that best suits your 
needs. 
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History Alerts allow you to set up alerts that will noƟfy you if transacƟons of a certain amount 
or type happen on your account.  This example here shows that if a transacƟon that is over 
$1,000.00 is debited from the account, then an email will be sent as an alert. 
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New Online TransacƟon Alert will send an alert for a variety of transacƟons including a change 
of address, check reorder, external transfer, funds transfer or a stop payment being authorized, 
cancelled, draŌed, failed or processed in the SMART Online Banking program.  This example 
shows that you will receive an alert by phone call if a change of address is processed on the 
checking account. 
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New Reminder alerts is a new way to set alerts for events in your life.  You can set alerts for a 
variety of events including birthday, anniversary, meeƟng, call, wakeup, appointment, vacaƟon, 
travel and general.  You can select the date and if it recurs every year and how you want to be 
alerted.  The example below shows that every year on 9/23, an alert will be delivered to the 
Messages in SMART Online Banking to remind you that Anna’s birthday is today. 
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There are three Security funcƟons in the Seƫngs opƟons.  You have the ability to update your 
password, update your login ID or update the delivery method for 2-Factor AuthenƟcaƟon. 
 

 
 
To change your password, click on Update Password and then complete the fields required and 
click Update Password. 
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To update your Login ID, click Update Login ID and input your desired login ID.  Once you’ve 
entered that informaƟon, click Save new Login ID. 
 

 
 
To update your 2-Factor AuthenƟcaƟon, edit or delete the opƟons listed or click Add Contact to 
add a new opƟon. 
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The final secƟon to the Seƫngs opƟons is Preferences.  Here you have a variety of opƟons to 
make SMART Online Banking work for you.  You can update your contact informaƟon, set email 
addresses for eStatement delivery, enroll in text noƟficaƟons, manage accounts, change 
languages and appearances and also adjust the accessibility to make the SMART Online Banking 
dashboard the perfect fit for your needs.  See the following pages on how to make each of these 
opƟons work. 
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When it comes to your contact informaƟon, you can update us easily anyƟme when your 
address or phone number changes.  Input the informaƟon required, choose which account(s) 
the informaƟon is applicable to and click the Submit buƩon at the boƩom of the screen. 
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To manage your accounts and how you receive statements (by paper or by email noƟficaƟon), 
use the eStatements Delivery Preference opƟon to edit accounts as needed.  Click the Edit 
pencil and then make changes on the Delivery Preferences that displays and click Save. 
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Text Enrollment allows you to receive text banking on the mobile device of your choosing.  Visit 
this opƟon to enable and authorize the phone number of your choice and to agree to the terms.  
There is also some helpful informaƟon about text banking that you should review and then click 
Save.  
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The Manage Accounts opƟon in the Seƫngs is the same as View All Accounts from the Home 
page of SMART Online Banking.  Clicking Manage Accounts in Seƫngs is the same as clicking 
View All Accounts from the Home page.  Clicking HERE or HERE will get you to the same place 
and allow you to make the same changes. 
 

 
 

 
 

See Pages 6-8 of the Welcome to The Farmers Bank SMART Online Banking Guide for more info. 
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If you need to manage the language or theme of your SMART Online Banking, click the 
Languages & Themes opƟon and choose the opƟon that best works for you. 
 Please note – that this opƟon might not be available immediately aŌer we launch our 
new SMART Online Banking.  If this is something that you want to explore, please check back 
over Ɵme to see when other opƟons are available. 
 

 
 
 
If you need to make accessibility changes, click the Accessibility opƟon and click the Enable high 
contrast mode here. 
 

 
 


