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Welcome to The Farmers Bank SMART Online Banking Guide – your tool to navigaƟng our 
updated online banking program.  This guide was designed with you, the user, in mind.   
 
When you are ready to log into our new SMART Online Banking website, please visit 
www.thefarmersbank.com and click on SMART ONLINE BANKING LOGIN here. 
 
Investment and Trust Services users will click the line just below that. 
 See here. 
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AŌer you click on SMART ONLINE BANKING LOGIN, you’ll see the login window where you’ll 
input your Login ID and Password.  Please use your exisƟng informaƟon to log in.  Enter your 
username in the Login ID field and your password in the Password field and click Log In. 
 

 
These five items at the boƩom of this screen will be shared on Page 27 in this guide. 
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The first Ɵme you log into SMART Online Banking, you’ll be prompted to select a target which 
will send you a code as a second layer of protecƟon.  Choose the target you desire and then 
gather your code from that target and input the informaƟon. 
 
If any of the targets listed are no longer accessible to you, please call us at 765-654-8731 or 
email contactus@thefarmersbank.com for assistance. 
 

  
 
If you choose to Register Device – this will prevent you from having to select a target at future 
logins and enter the code to complete the login process. 
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One other “first-Ɵme login” process is accepƟng the Terms & CondiƟons of SMART Online 
Banking.  Clicking First Time Login Disclaimer will open the complete disclaimer which you can 
read on the screen, print or download and save to read via PDF at any Ɵme you choose.   
Upon agreeing with the disclaimer, put a checkmark in the box and click Submit. 
 

  
 
Once you’ve read and agreed to the First Time Login Disclaimer, you will not have to do this 
process again.   
 
If you experience the First Time Login Disclaimer aŌer your first login, please call us at 765-654-
8731 or email contactus@thefarmersbank.com for assistance. 
 
 
 
 
 
 
 
 
 
 
 

Directly below is a small sample of 
the First Time Login Disclaimer.  To 
read the complete disclaimer, click 
First Time Login Disclaimer. 
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Welcome to SMART Online Banking!  This is the home page every Ɵme you log into our online 
banking program.  You’ll see the top banner on every page of SMART Online Banking – including 
our name, our FDIC disclosure, the menu opƟons and your name in the upper right-hand corner. 
 
Below the menu, you’ll see four boxes called Tiles.  These Tiles are how you will navigate 
through your accounts and transacƟons as well as some of the opƟons available to you.   
 
This screen shows what the landing page looks like for a newly logged in user.  Pages 6-10 will 
guide you through seƫng up the leŌ Accounts Tile and the center TransacƟons Tile.  The 
Contact Us Tile will be discussed on Page 20 and the Move Money Tile will be discussed on Page 
21. 
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To set up the leŌ Accounts Tile, click the Select accounts buƩon.   
 

 
 
Once you’ve clicked the Select accounts buƩon, you’ll see the Manage Accounts informaƟon 
where you can click Get started to personalize where your accounts appear.   
 

 
Please note:  Accounts that are favorited (when you click the small star beside the account 

name) will display on the home page.  You can favorite up to ten (10) of your accounts. 
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When clicking the small star, you are marking that account as a favorite and it will show up on 
the leŌ Account Tile on the home page when you log in.  In the example below, the two 
accounts with a star will be visible on the home page.  See Example 1 on the next page (Page 8).   
 
If you mark all four accounts with a star, all four accounts will be visible on the home page.  See 
Example 2 on the next page (Page 8). 
 

 
 
The drag handle on the far leŌ of each account line will let you change the order the accounts 
are shown.  When you click and hold your mouse buƩon, you can drag the line up or down, 
rearranging the accounts to your choosing. 
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Example 1 
 

Example 2 
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Now that the leŌ Accounts Tile has been managed, let’s look at the center TransacƟons Tile. 
 
When you first log into SMART Online Banking, the center TransacƟons Tile will be working to 
pull your recent account transacƟons into this Ɵle.   
 

 
 
Once all transacƟons are loaded into the Ɵle, you’ll see a drop-down box that will allow you to 
filter those transacƟons, so that you only see accounts that you choose.  You can choose all your 
accounts or just select a few.  This shows what the drop-down box looks like before you choose 
any accounts. 
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When you click the filter buƩon, a small menu opens mid-page, and you can check which 
account transacƟons you would like to see displayed in the middle TransacƟons Tile. 
 
And once you’ve selected the accounts you want to filter and see on the home page, this is 
what you’ll see in the middle TransacƟons Tile.   
 

        
 
When you click on a transacƟon in the TransacƟon Tile, you will move into the account, and 
you’ll be able to see the details of that transacƟon.  This is very similar to clicking in the 
Accounts Tile.  Clicking in the TransacƟons Tile takes you directly to the details of that 
transacƟon.  You can scroll up and down to see other transacƟons in that account.  If you want 
to navigate back to the home screen, you’ll either click the Back buƩon or click on the Home 
menu opƟon. 
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And finally, the last two Ɵles on the home page are Contact Us and Move Money.   
 

 
 
These two feel like they are self-explanatory, but you can find more detailed informaƟon on how 
to use these Ɵles on Page 20 for Contact Us and Page 21 for Move Money. 
 

 
  
 
 
 
 
 

 

Contact Us allows you to reach out 
to TFB via the SMART Online 
Banking program.  You can also 
find the locaƟons of our ATMs and 
Financial Centers. 

Move Money allows you to 
transfer funds and make 

payments. 
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There are many ways to begin using your SMART Online Banking.  Because the Accounts Tile has 
been managed to display the desired accounts (on Pages 6-8), you can quickly see your account 
balances and make a Quick Transfer between TFB accounts.  And because the TransacƟons Tile 
has been filtered, you can even see your most recent transacƟons on your account(s) (based on 
how you might have filtered your accounts on Pages 9-10). 
 
This home page is where you will begin many of the processes that you want to complete.  You 
can also click on the area around the account (see the big square below) and see specific 
transacƟons on the account.  You can also click the ellipse buƩon (see the small square below) 
to view acƟvity, view details and to assign/edit the account’s nickname.  Let’s start by just 
clicking on the area around the account (anywhere in the big square). 
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Once you click on that area around the account number, you get a more detailed look at that 
specific account.  You can see the Account Name and the last four digits of the account number.   
 

1. You can see specific transacƟons – the black showing debits (or withdrawals) and 
the green showing credits (or deposits).   

2. You can search transacƟons – by name or by amount. 
3. You can filter transacƟons – by Ɵme period, descripƟon, transacƟon type, max. 

and min. amounts and check numbers. 
4. You can do a quick transfer. 
5. You can export the transacƟons into a variety of different programs. 
6. You can print the transacƟons, ask a quesƟon or dispute a transacƟon. 
7. You can see the Details & Seƫngs tab which will show you more in-depth 

informaƟon on the account (full account number, rouƟng number, etc.) and allow 
you to change the Online Display Name and enroll in Text Banking. 

8. You can also sort transacƟons by Date (default), DescripƟon or Amount. 
 
The best way to learn – just click the opƟons!  You can always click the Back buƩon to get back 
to the home page.  Clicking Home does the same thing. 
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You can also click on one of the transacƟon lines and get more details about the transacƟon, 
including the image related to the transacƟon. 
 

 
 

1 

2 

3 
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5 
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7 
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Click on the image to get a closer look, and when you’re done, just click the ‘x’ in the upper 
right-hand corner to get back to the transacƟon details list. 
 

 
 
 
 
 
 
 
 
On Page 13, there is a list of eight things you can do while in the account details of your 
account.  These next pages (through Page 19) will review those items a liƩle more in depth.   
 
When it comes to searching – you can use the Search transacƟons bar across the top of your 
TransacƟons page, or you can click the magnifying glass and search with that opƟon as well. 
 

 
 
To filter transacƟons, click on the funnel and complete the different fields to display 
transacƟons that fit the criteria entered.  You can search by a Time Period or a TransacƟon Type.  
You can even search by a range of amounts or a range of check numbers. 
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There are several different ways to move money in SMART Online Banking, including the opƟon 
here.  This is a Quick Transfer that allows you to move money from one TFB account to another 
TFB account. 
 

 
 
Clicking the transfer buƩon pulls up a menu where you can choose what account you want to 
transfer funds from, what account you want to transfer funds to and how much you want to 
transfer. 
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Another tool right in the Account Details secƟon is the Export funcƟon.  By clicking this buƩon, 
you can export your transacƟons into various formats. 

 
 
Format opƟons include Spreadsheet (xls), Spreadsheet (csv), MicrosoŌ OFX (ofx), Quicken (qfx) 
and Quickbooks (qbo). 
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The final buƩon in this line is the OpƟons buƩon and it allows you to print transacƟons, connect 
with TFB to ask a quesƟon or to dispute transacƟons. 
 

 
 
You can also look at the Details & Seƫngs of your account.  Click here to find a summary of your 
account. 
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The last opƟon you have while in the Account Details is sort your transacƟons by Date, 
DescripƟon or Amount.  Clicking these headers here will change the way the transacƟons are 
displayed.  Clicking Date will list the transacƟons oldest to newest or newest to oldest.  Clicking 
DescripƟon will list the transacƟons from A-Z or Z-A and clicking Amount will list transacƟons 
from smallest to largest or largest to smallest. 
 

 
 

You can even edit the Online 
Display Name (or nickname) for 
your account, enroll in Text 
Banking or print these details to 
have a paper copy if needed. 
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One of the other features on the home page is the Contact Us Tile. 
 

 
 
If you click on the Messages circle, the Messages menu opƟon opens, and you can read 
messages that have already been sent to you OR you can click here to create a new message 
and reach out to TFB staff to ask quesƟons or get help. 
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If you click on the ATM & Financial Centers circle, you will launch the Locate & Contact page on 
our TFB website.  You can find our locaƟons and also make an appointment at the locaƟon of 
your choosing. 

 
The final Ɵle on the home page is the Move Money Tile. 
 
 
 
 
 
 
 
 
 
 
 
With this Ɵle, you can transfer funds across accounts held at TFB or at other financial 
insƟtuƟons.  Clicking the Transfers & Payments opƟon here is the same as clicking Transfers & 
Payments in the Menu opƟons. 
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Clicking Loan Payments allows you to pay a TFB loan.  
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Clicking Transfer Money allows you to move funds from one TFB account to another one of your 
TFB accounts that is a part of your SMART Online Banking access. 
 

 
Clicking Pay with Bill Pay will open your Bill Pay and allow you to send payments to your exisƟng 
billers or to create new billers. 
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 We apologize that there is no image here to display.  Please call 765-654-8731 if you 
need assistance with this opƟon. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
Clicking TFB Account to Account Transfer will allow you to do a One-Time Transfer to another 
TFB account (that is not your account).  You can also choose to Link Transfer Account which will 
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allow you to add an account where you will be able to conƟnue to transfer funds on a regular 
basis without having to re-enter the account informaƟon. 
 

 
 
For a One-Time Transfer, choose which account you are transferring funds from and enter the 
informaƟon required and click Submit. 
 

 
 
 
 
 
 
 
Click on Manage External Accounts to add an account from another financial insƟtuƟon to your 
SMART Online Banking access so that you can send money to that account at your discreƟon. 



The Farmers Bank  
SMART Online Banking  

 

26 
 

 

 
 
Finally, click on Online AcƟvity to view and manage transacƟons created in SMART Online 
Banking. 
 

 
 
 
 
 
 
 
 
 
 
 
 
One last new feature in SMART Online Banking is the Approaching Timeout warning.  Once you 
have logged into SMART Online Banking, the session is only good for 30 minutes and at the end 
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of those 30 minutes, you will be automaƟcally logged out – even if you are sƟll acƟve in the 
session.  This is just a way to protect your accounts and informaƟon from being misused.  A 
quick login will get you back to where you leŌ off and you can conƟnue using your SMART 
Online Banking for another 30 minutes unƟl another Approaching Timeout warning displays and 
you are automaƟcally logged off from your session. 
 

 
 
 
 
 
 
 
 
 
 
 
 
Any Ɵme you are looking for more informaƟon or need help, these opƟons at the boƩom of the 
login screen are a great place to look. 
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You can find our branches or reach out to a branch via the Locate & Contact opƟon. 
 
Read more about our Privacy Policy. 
 
Enroll in SMART Online Banking (for new users). 
 
And if you forget your password or Login ID or are locked out of SMART Online Banking, use the 
links that fit your need. 


